
1.  The policy holder’s name will be the name listed for all cards 
and is effective for your dependents, as long as the dependents 
are active on your policy.

2. The ID number will now be the employee ID number, NOT the 
social security number.

3. This is your designated primary care clinic. All other primary 
care providers will be considered out-of-network.

4. A Deductible is the amount you may be required to pay before 
your plan begins to pay for covered costs. 

5. The Maximum Out-of-Pocket amount is the most you have to 
pay for covered services in a fiscal year. After the Max OOP 
has been met, QuikTrip pays 100% of allowable charges for 
covered services.

8. QuikTrip pays in-network providers at 100% of allowable 
charges, meaning you should not pay anything at the time of 
service if you are at an in-network provider, an urgent care 
office, or an emergency room. QT pays in-network providers 
directly and collects patient responsibility from the policy 
holder through QT Accounts Receivable via invoices and payroll 
deductions. This means you should not receive a bill directly 
from the provider unless the service is for out-of-network or 
out-of-area services. If you do receive a provider bill, please 
contact the Benefits Department to verify whether you are 
responsible for payment to the provider.

9. NEW QT Benefits phone number allows members to connect 
with your designated primary care clinic directly for questions 
and scheduling. This line also connects to QT Benefits 
Department for questions pertaining to billing, referrals, claims, 
and general benefits.

10. NEW QT Benefits website to see a list of in-network OBGYNs, 
pediatricians, hospital systems, and urgent cares.  

6. Primary care visits through your 
designated primary care clinic or 
virtual visits through 98point6 
are completely free for all QT 
HMO Plan members. No 
deductible or copayments will 
apply to these visits.

7. Copayments are a fixed amount 
you pay for a health care service 
and apply AFTER the deductible 
has been met. For a list of all 
copayment amounts, please see 
the Health Plan Document 
located in Beyond the Paycheck.

11. Quest Diagnostics is the 
preferred in-network provider for 
labs.

12. Use First Health Complementary 
to locate an in-network provider 
for out-of-area benefits when 
traveling or if you have a 
dependent that lives outside 
of the policy holder’s QuikTrip 
Division.

13. Sav-RX is your prescription 
provider and your account 
information is now included 
on this card.
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